ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC CLEC
_MONTH 1D
1-0ct-12 AGGR
1-Ocl-12  AGGR
1-0ct-t2 AGGER
$-Qct12  AGGR
+-Oc-12 AGGR
1-0ct-12 AGGR
+0ct-12 AGGR
1-Get12 - AGGR
1-0c-12  AGGR
1-0ct-12 - AGGR
1-0at-12 AGGR
1-0¢t-12  AGGR
1-0ct-12 - AGGR
1-0ct-12 - AGGR
1-0ct-12  AGGR
1-0ct-12 - AGGR
1-0ct412 - AGGR
1-0ct-12  AGGR
1-Oct-12 AGGR
1-0ct-12 - AGGR
1-0ct-12 AGGR
1-0ct-12  AGGR
1-0ck12 - AGGR
1-0ct-12 - AGGR
1-0ct-12 - AGGR
1-0et-12 - AGGR
1-0ct12 AGGR
1-0ct-12  AGGR
1-0Oct-12 - AGGR
1-0ct12 AGGR
1-Oct-12 - AGGR
1-Oct-12 - AGGR
1-0et12 AGGR

1-Qct-12
1-Oct-12
1-0ct-12
1-0cl-12
1-Oct-12
1-Oct-12
1-0ct12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

1-Oct-12  AGGR
1-Oct-12 - AGGR
1-0et-12 AGGR
1-0ct-12  AGGR
1-Oct-12  AGGR
1-Oct-12 AGGR

METRIC_ID

PO-1-01-6020
PO-1-01-6030
PO-1-01-6050
PO-1-02-6020
PO-1-02.6030
PQ-1-02-6050
PO-1-03-6020
PO-1-03-6030
PQ-1-03-6050
PO-1-04-6020
P0-1-04-6050
PO-1-05-6020
PQ-1-05-6030
P0-1-05-6050
PO-1-06-6020
PO-1-06-6030
PO-1-06-6050
PO-1-07-6020
PO-1-07-6030
PQ-1-07-6050
PO-1-08-6020
PQ-1-08-6030
PO-1-08-6050
PO-1-09-6020
PQ-1-09-6030
P0-2-02-6010
P0-2-02-602¢
P0O-2-02-6030
PO-2-02-6060
PO-2-02-6080
P0O-2-03-6010
PQ-2-03-6020
P0-2-03-6030
PO-2-03-6060
PO-2-03-6080
PO-3-02-1000
PO-3-04-1000
PO-4-01-6622
PO-4-01.6661
PO-4-01-6662
PO-4-01-6671
PO-4-02-6622
PO-4-02-6661
PO-4-02-6662
PO-4-02-6671
PG-4-03-8622
PO-4-03-6661
PO-4-03-6662
PO-4-03-6671
PO-5-01-6000
PO-86-01-6000

GEOGRAPHY
Entire State
Entire State
Entire State
Entire State
Entire State
Entice State
Entire State
Entire State
Entice State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entice State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entice State
Entire Stale
Entire State
Entire Stale
Enfire Stale
Entire State
Entire State
Entire State

METRIC_DESC

Average Response Time - Customer Senvice Record (CSR)
Average Response Time - Customer Service Record (CSR)
Average Response Time - Customer Service Record (CSR)
Average Resgonse Time - Due Date Avallabllity

Average Response Time - Due Date Avallability

Average Response Time - Due Date Avaitability

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Product & Service Availability
Average Respoense Time - Product & Service Availabiiity
Average Response Time - Telephone Number Availabilty &
Average Response Time - Telephone Numbar Availabiity &
Average Response Time - Telaphone Number Availabilfy &

Average Response Time - Mechanized Loop Gualification - xDSL
Average Response Time - Machanized Loop Gualification - xD5L
Average Response Time - Mechanized Loop Gualification - xDSL

Average Response Time - Rejected Query+

Average Response Time - Rejected Query+

Average Respense Time - Rejected Query+

% Timeouts

% Timeouts

% Timeouts

Parsed CSR

Parsed CSR

0SS Interface Availability - Prime-Time

0SS Interface Availabiity - Prime Time

O88 Interface Avallabilly - Prime Time

0SS Interface Avallability - Prime Time

O8S Interface Availability - Prime Time

088 Inlerface Availability - Non-Prima-Time

0SS Interface Avallabilily - Non-Prime Time

0QS5S Interface Avallabllity - Non-Prime Time

(3885 Inlerface Availabilily - Non-Prime Time

88 Interface Availabifily - Non-Prime Time

9% Answered withln 30 Seconds - Ordesing

% Answered wilthin 30 Seconds - Repair

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

% Change Management Nolices Sent on Time

% Change Management Notices Sent on Time

Change Manzagement Notice - Delay one (1) 1o seven (7) days
Change Management Nolice - Delay one (1} to seven (7) days
Change Management Nolice - Delay one (1) to seven (7) days
Change Management Notice - Delay one (1) to seven (7) days
Change Management Nolice - Delay eight (B) plus days
Change Management Notice - Delay elght (8) plus days
Change Management Nolice - Delay elght (8) plus days
Change Management Notice - Delay eight (8) plus days

% On Tima Nolice of Interface Qutage

Software Validation

PRODUCT_DESC

STANDARD

EDI Parity with Retafl phts not more than four (4) seconds
CORBA Parity with Retall plus not more than four (4) seconds
WEB GUILSLW Parity with Retail pls not more than seven (7) seconds
EDI Parity with Retail plus not more than four (4) seconds
CORBA Parily with Retail plus not more than four (4) seconds
WEB GUILSIAW Parity with Retail plus not more than seven (7) seconds
EDI Parity with Retail plus not more than four (4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GUIILSIW Parity with Retail plus not more than seven (7} seconds
EDI Parity with Retail plus not more than ten (10} seconds
WES GUILSIA Parity with Retail plus not more than ten (10} seconds
EDI Parity with Refail plus not more than four (4) seconds
CORBA Parity with Retail plus not more than four (4} seconds
WES GUIILSIW Farity with Retall plus nct more than seven (7) seconds
EDI Parity with Retail plus not more than four (4} secends
CORBA Parity with Retail plus not more than four (4) seconds

- WEB GUILSIW Parity with Retail plus not more than seven (7) seconds
EDI Parity with Retail plus not more than four (4) seconds
CORBA Parity with Retail plus not more than four (4} seconds
WEB GUILSIW Parity with Retail plus not more than seven (7) seconds
EDI not greater than 0.33%
CORBA not greater than 0.33%
WEB GUILSIW not greater than 0.33%
EDE Parity with Retall plus not more than 10 seconds
CORBA Parily with Retail pius not more than 10 seconds
WPTS »>=989.6%
EDI >=00.5%
CORBA »=99,6%

Maintenance - Electronic Bonding »=$9.5%
Maintenance Web GUI {(RETAS) ! >=99.5%

WPTS No Standard
EDI No Standard
CORBA Mo Standard

Maintenance - Electronic Bonding Mo Standard
Maintenance Web GUJ (RETAS) / No Standard

Resale & UNE combined 80% within 30 Seconds
Resale & UNE combined 80% within 30 Seconds
Change Confimation - Type 2 -F95%

Change Notification: Type 3 - Ind 95%

Change Confirmation: Type 3 - Inr95%

Change Notification: Type 1 - Em 95%

Change Confemation - Type 2 - F No Standard

Ghange Notification: Type 3 - Ind Mo Standard

Change Confirmation: Type 3 - Inr No $tandard

GChange Notification; Type 1 - £m No Standarg

Change Confirmation - Fype 2 - F No delayed notices & documentation over § calendar
Change Notification: Type 3 - Ind No delayed notices & documentation over 8 calendar
Change Confirmation: Type 3 - IniNo delayed notices & documentation over 8 calendar
Change Notification: Type 1 - Em No delayed notices & documantation over 8 calendar

Systems Melrics
Systems Metrics

95%
<= 5%

FRP_
PERF
NA
NA

CSFEZES5EFF5553355F5333¢EF

NA

55333 F3FF53FEEFEEEEESEEEEE

CLEC_
PERF
373
NA
3.33
NA
NA
NA
11.00
NA
11.73
NA
1.00
NA
NA
2248
10.53

8.64
3.87

288
NA

NA
3.80

NA
100.00

NA
i00.00
NA
$00.00

NA
100.00
98,33
61.20
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
5§7.14
R3

FRP_DEN CLEC_DEN FRP_NUM

NA
NA
NA

£$3E555F

NA
NA
NA

$FEE$EFEEFEEE

NA
NA
NA
NA
NA

$E3EFTEEE

NA

NA
NA
NA
NA
NA
NA

FEE3

NA

789
NA

NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA

NA
HA
NA
NA,
RA
NA
NA
NA

NA
NA
NA
NA
NA

NA
NA
MNA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA

$88%%

NA

CLEC_NUM

2,945.00
NA
4,808.00
NA

NA

NA
6,025.00
NA
4,845.00
NA

3.00

NA

NA
1,269.00
316,00
NA
1,896.00
1,397.00
NA
1,708.00
NA

NA

NA
2,773.00
NA

NA
29,160.00
NA

NA
29,160.00
MA
15,480,00
NA

NA
15,480.00
2,421,00
5,035.00
NA

NA

NA

NA

NA

NA

$$3%2%

4.00
NA

DIFF

3.73
0,00
3.33
0.00
0.00
0.00
11.00
0.00
11.73
0.00
1.00
Q.00
0.00
2248
10.53
0.00
864
3.87
0.00
2.88
0.00
0.00
0.00
3.80
0.00
0.00
100.00
.00
.00
100.00
0.00
100.00

,0.00

0.00
$00.00
98.33
61.20
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
.00
57.14
0.00

STAN_DEVY Z_SCORE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC CLEG_

_MONTH 1D

1-0ct-12
1-Oct-12
1-0ct-12
1-Oct12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-i2
1-Oct-42
1-Oct-12
1-0ct-12
1-Ocl-12
1-0ct-12
1-Qct-12
1-0ct-12
1-Oct-12
1-0ct12
1-0ct12
1-0ct-12
1-Oct-12
$-Oct-12
1-0ct-12
1-Oct-12
0et12
-0ct-12
1-0ct-12
1-Oct-12
1-0ct-12
1-0ct-12
1-Oct-12
1.Cef A2
1-Cot-12
1-Oct-12
1-Oct-12
1-Cet 12
1-Oct-12
1-0ct-12
1-Oct-12
1-Oeke12
1-Oct-12
1-Oct-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PO-7-01-6000
PO-7-02-6000
PO-7-03-6000
POQ-7-04-6000
PO-8-01-8000
P0-8-02-6000
OR-i-02-2320
OR-i-02-3140
OR-1-02-3331
OR-1-04-2210
OR-1-04-2211
OR-1-04-2213
OR-i-04-2214
OR-1-04-2320
OR-1-04-2341
OR-1-04-3140
OR-1-04-3210
OR-1-04-3331
OR-1-04-3340
OR-1-04-3341
OR-1-04-3342
OR-1-06-2210
OR-1-06-2211
OR-1-08-2213
OR-1-08-2214
CR-1-06-2320
OR-1-06-2341
OR-1-08-3140
CR-1-06-3210
OR-1-06-3211
OR-1-06-3213
OR-1-08-3214
OR-1-06-3331
OR-1-06-3341
OR-1-06-3342
OR-1-08-3210
OR-1-10-3210
QR-1-10-3211
OR-1-10-3213
OR-1-10-3214
OR-1-i2-5020
OR-1-12-5030
OR-1-13-5000
OR-1-19-5020
OR-1-19-5030
OR-2-02-2320
OR-2-02-3140
OR-2-02-3331
OR-2-04-2200
OR-2-04-2320
OR-2-04-2341

GEOGRAPHY
Entye Slate
Entire State
Entire State
Entire State
Entye State
Entye State
Entire State
Entie State
Enlire State
Entlire State
Entire State
Enlire State
Entye State
Enlire State
Enlire State
Enlire State
Entire State
Enlire State
Enlire State
Enlye State
Enlire State
Enlire State
Entire State
Entie State
Enlire State
Entie State
Entie State
Entire State
Entire State
Enlige State
Entire State
Enlire State
Enlire State
Enlie State
Entire State
Entie State
Entire State
Enlie State
Entire Stale
Entire State
Enlire State
Enlire Slate
Entire State
Enlice State
Entire Slate
Enlire Slate
Entire Slate
Entire State
Entire State
Enlire Slate
Entire State

METRIC_DESC

% Software Problem Resoltion Timeliness

Delay Hours - Softwara Resolution - Change - Transaclions failed -
Delay Hours - Software Resolulion - Change - Transaclions falled
Delay Hours - Faled/Relected Test Dack Transactions -

% On Time - Manual Loop Qualification

% On Time - Engineering Record Request

% On Time LSRC - Flow Through

% On Time LSRC - Flow Through

% On Time LSRC - Flow Through

%% On Time LSRC/ASRC - No Facity Check (Electronic - No Flow
% On Time LSRC/ASRC - No Faciiy Check (Electronic - No Flow
% On Time LSRC/ASRC - No Facifity Check (Electronic - No Flow
% On Time LSRC/ASRC - No Faciity Check (Electronic - No Flow
% On Time LSRC/ASRG - No Facifity Chack (Elsctronis - No Flow
% On Tima LSRC/ASRC - No Facility Check (Elsctronic - No Flow
% On Time LSRC/ASRE - No Faciity Check (Electrenic - No Flow
% Qn Time LSRCASRC - No Facitity Check (Electronic - No Flow
% On Time LSRC/ASRC - No Facify Check (Electronic - No Flow
% On Time LSRC/ASRC - No Facitity Check (Electronlc - No Flow
% On Time LSRC/ASRC - No Facility Check (Edectronic - No Flow
% On Time LSRC/ASRC - No Facitity Check {Elsctronic - No Flow
% On Time LSRC/ASRC - Facitity Check (Electronic - No Flow-

% On Time LERC/ASRC - Faciity Check (Elsctronic - No Flow-

% On Time LSRC/ASRC - Faciity Check (Elecironic - No Fiow-

% On Time LSRC/ASRC - Faciity Check (Elecironic - No Flow-

% On Time LSRC/ASRG - Facility Check (Eleclronic - Mo Flow-

% On Tima LSRC/ASRC - Facifity Check (Elacironic - No Flow-

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-

% On Time LSRC/ASRC - Facifity Check (Electronic - No Flow-

% On Time LSRC/ASRC - Fachity Check (Electronic - No Flow-

% On Time LSRC/ASRC - Faciity Check (Elecironic - No Flow-

% On Time LSRCG/ASRC - Faciity Check (Eleclronic - No Flow-

% On Time LSRC/ASRC - Faciiity Check {Electronic - Mo Flow-

% On Tima LSRC/ASRC - Faciity Check (Electronic - No Flow-

% On Time LSRC/ASRC - Facitfy Check (Electronic - No Flow-

% On Time ASRC - No Facifity Chack (Fax/Mail)

% On Time ASRG - Facifty Check (Fax/Mat)

% On Time ASRC - Faciity Check (Fax/Mar)

% On Time ASRC - Faclity Check (Fax/Mai)

% On Time ASRC - Facifty Check (Fax/Mai)

% On Time FOC

% On Time FOC

% On Time Deslgn Layout Record (DLR)

% On Time Response - Request for Inbound Augment Trunks

% On Time Respeonse - Request for Inbound Augment Trunks

% On Time LSR Reject (Flow-Through)

% On Time LSR ReJect (Fiow-Through)

% On Time LSR Reject (Fiow-Through)

% On Time LSRJASR Rejact - No Facility Check (Electronic - No
% On Time LSR/ASR Rejsct - No Facllity Check {Electronic - No
% On Time LSR/ASR Rejact - No Facility Check {Electronic - No

PRODUCT_DESC STANBARD
Systems Melrics >=85%

Systems Melrics 48 hours

Systems Melrics 10 days

Bystems Melrics 48 hours

Systems Metrics 95% within 48 Hours
Syslems Metrics 95% wihin 72 Hours

Resale POTS/Pre-qualified Comp 95% within 2 Hours
UNE POTS Platform 95% Within 2 Hours
UNE Loop/Pre-qualfied Complex/ 95% within 2 Hours

Resale Speclals D50 95% within 48 Hours
Resale Speclals DS1 95% within 48 Hours
Resala Spacials DS3 95% within 48 Hours

Resale Specials (Non DS0, Non L 85% within 48 Hours
Resale POTS/Pre-qualified Comp 95% within 24 Hours

Resale 2-Wire Digital Services  95% within 72 Hours
UNE POTS Platform 95% Within 24 Hours
UNE Speclals DS0 95% within 48 Hours

UNE Loop/Pre-qualified Complex/ 85% within 24 Hours
UNE 2-Wire xDSL - Line Sharing - 95% within 72 Hours

UNE 2-Wire Digital Services 95% within 72 Hours
UNE 2-Wire xDSL Loops 95% within 72 Hours
Resala Specials D50 §5% within five business days
Resale Speclals D51 95% within five business days
Resale Speclals DS3 $5% within five business days

Resale Specials (Nop DS0, Nen £ 85% within five business days
Resale POTS/Pre-qualified Comp 95% within 72 Hours
Resale 2-Wire Digitat Services  95% within 72 Hours
UNE POTS Platform £5% Wiihin 72 Hours
UNE Specials D50 5% within five business days
UNE Speclals DS1 5% within five business days
UNE Speclals DS3 5% within five business days
UNE Specials (Non DS0, Non DS §5% within five business days
UNE Loop/Pre-qualfied Complex! 5% within 72 Hours

UNE 2-Wire Digital Services 95% within 72 Hours
UNE 2-Wire xDSL Loops 85% within 72 Hours
UNE Speclals DS0 $5% within 72 Hours

UNE Speclals DSO 95% within six business days
UNE Specials DS1 5% within six business days
UNE Speclals D53 85% within six business days
UNE Speclals (Non DS0, Non DS 5% wilhin six business days
Interconnection Trunks (CLEC) {<95% on ime 10 Business Days
Interconnection Trunks (CLEC) {~ Negofialed Process
Interconnection Trunks (CLEC) 5% on {ime 10 Business Days
FairPoint Inbound Augment Trunk 85% on {ime

FarPoint Inbound Augrment Trunk Negollated Process

Resale POTS/Pre-qualified Comp 95% within 2 Hours

UNE POTS Platform 5% Within 2 Hours

UNE Loop/Pre-qualfied Complex 95% within 2 Hours

Resale Speclals 86% wilhin 48 Hours

Resale POTS/Pre-qualified Comp 5% within 24 Hours

Resale 2-Wire Digilal Services  £5% within 72 Hours

FRP_
PERF
NA
NA

NA
NA

$28¢%

NA

NA

£28%

NA

NA

$333FS3F3ETEFSEFEEEEESETELEREREERS

CLEC_
PERF
R3

R3

R3

R3
95.24
100.00
97.50
95.29
96.89
50.00
100.00
NA
NA
100.00
160.00
100.00
NA
89.14
HA
NA
100.00
100,00
100.00

100.00
100.00
87.50
HA
0.60
0.00

100.00

NA

258538 %

NA

100.0¢
7273

100.0¢
100.00

FRP_DEN CLEC_DEN FRP_NUM

NA
NA

FEE35F$FTEFSEFETFEEEEFEEEEEEE

NA

NA,
NA
NA

NA
NA

NA
NA

NA
NA

$EZ

NA

NA
NA

R3
NA
NA
NA
21

1

40
255
1449

NA

3

81
NA

NA

10

pry

NA

$$53ESEFEEEFECE 2072

NA

1

NA

NA
NA
NA
NA
NA
NA

NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
HA
NA
NA
NA
NA
NA

NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA

NA
NA
NA
NA

CLEC_NUM

R3

NA

NA

NA
20,00
1.00
39.00
243.00
1,404.00
1.00
1.00

NA,
31.00
3.00
&§1.00
NA
476.00
NA
NA
10.00
3.00
1.00
NA

8.00
4.00
14.00

0.00
0.00

.00

$EEFZEEEEER

NA
NA
1.00
8.00
2.00
9.00
NA

DIFF

0.00
0.00
0.00
0.00
95.24
100.00
97.60
9529
96.89
50.00
100.00
0.00
©.00
100.00
100.00
100.00
0.00
89.14
0.00
0.00
100.0¢
100.00
100.00
0.00
0.00
300.00
100,00
87.50
0.00
0.00
0.00
0.00
100.00
0.0¢
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
100.00
7273
100,00
100.00
0.00

STAN_DEV Z_SCORE

.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0,00
0.0¢
0.0¢
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
G.00
G.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00




8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC CLEC_

_MONTH ID

1-0ct-12
1-0ct-12
1-Oct-12
1-Oct-12
1-0ct-12
1-0ct-12
1-0ct-12
1-Qct-12
1-0ct12
1-Oct12
1-0ct-12
1-Oct-12
1-Oct-12
1-Oct-12
1Qct-12
1-Oct12
1-Oct-12
1-0ct-12
1-Oct-12
1-Oct-12
1-Oct-92
§-Oct-92
$-0ct-12
1-Oct-12
1-0¢t-12
1-Oct-12
1-Oct-12
1-Gct-12
1-0ct-12
1-Oct-12
1-0ct-12
1-0ct-12
1-Oct-12
1-0ct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-0ct-12
1-0ct-12
1-Oct-12
1-0ct-12
1-Oct-12
1-0ct-12
1-0ct12
1-0ct12
1-0ct-12
1-0ct12
1-0ct12
1-Dct12
1-Qct-12
1-0ct-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

OR-2-04-3140
OR-2-04-3200
OR-2-04-3331
OR-2-04-3340
OR-2:04-3341
OR-2-04-3342
OR-2-06-2200
OR-2-06-2320
OR-2-06-2341
OR-2-06-3140
(OR-2-06-3210
OR-2-06-3211
OR-2-06-3213
OR-2-06-3214
OR-2-06-3331
OR-2-06-3341
OR-2-06-3342
CR-2-08-3200
OR-2-10-3200
OR-2-12-5020
OR-2-12-5030
OR-3-01-2000
0R-3-01-3000
QOR-3-02-1000
OR-4-11-1000
OR-4-16-1000
OR-4-17-1000
OR-5-01-2000
OR-5-01-3112
OR-5-01-3129
OR-5-01-3140
OR-5-03-2000
OR-5-03-3112
OR-5-03-3121
0OR-5-03-3140
OR-8-01-1000
OR-8-03-2000
OR-8-03-3140
0OR-6-03-3331
OR-6-04-1040
OR-7-01-2000
OR-7-01-3140
OR-7-01-3331
OR-8-01-2000
OR-8-01-3000
OR-9-01-2000
OR-9-01-3000

GEQGRAPHY
Entire State
Entire Slate
Entire State
Entire Slale
Entire State
Entira State
Entire State
Entire State
Entire State
Entira State
Enlire State
Enlire State
Entire Staie
Enlire State
Entire State
Entire State
Enlire State
Entire Stale
Entire Stale
Enlire Stale
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Sfate
Entire Slate
Entire Slate
Entire Slata
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Enfire State
Enlire State
Entire State
Enlire State
Eniire State
Enlire Stale
Enlire Stale
Entie State

OR-10-01-100¢ Enfire State
OR-10-02-100C Entire Stale
OR-11-01-113C Entire Stale
OR-13-01-3523 Entkre State

METRIC_DESC

% On Time LSR/ASR Reject - No Facifty Check (Electronic - No

% On Time LSRIASR Reject - Mo Facility Check (Electronic - No

% On Time LSR/ASR Reject - No Facility Check (Electronic - No

% On Time LSR/ASR Rejoct - Mo Factity Check (Elsctronic - No

% On Time LSR/ASR Reject - No Faciity Check (Elactronic - No

% On Time LSR/ASR Reject - No Facility Check (Electronic - No

% On Time LSRIASR Reject - Faciily Check (Elecironic - No Flow-
% On Time LSR/ASR Reject - Faciity Check (Electronic - No Flow-
% On Time LSR/ASR Reject - Facility Check (Etectronic - No Flow-
% On Tims LSR/ASR Reject - Facilty Cheek (Electtonic - No Flow-
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-
% Cn Time LSR/ASR Reject - Faciiity Check (Electronic - No Flow-
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-
% On Time LSRIASR Rejact - Facilty Check (Electronic - No Flow-
% On Time LSR/ASR Reject - Facilty Check (Electronic - No Flow-
% Cn Tine LSR/ASR Reject - Facility Check (Electronic - No Flow-
% ©n Time LSR/ASR Reject - Facility Check (Electronic - No Flow-
% ©n Time Reject - No Facility Check {Fax)

% On Time Reject - Facility Check (Fax}

% Gn Time Trunk ASR Reject

% Gn Time Trunk ASR Reject

% Rejects

% Rejects

% 1.SR Resubmission Not Rejected

% Completed orders wilh netther a PCN nor BCN sent

% Provisioning Completion Notifiers sent within one (1) Business
% Bifling Completion Nefifiers sent on time

% Flow Through - Total

% Flow Through - Tolal

% Flow Through - Total

% Flow Through - Tolal

% Flow Through Achieved

% Flow Through Achleved

% Flow Through Achleved

% Flow Through Achisved

% Service Order Accuracy

% Accuracy - LSRG

% Accuracy - LSRC

% Accuracy - LSRG

% Accuracy - Direclory Lisling

% Order Confirmation/Rejscts sent within Threa (3) Business Days
% Order Confirmation/Rejacts sent within Three (3) Business Days
% Order Confimation/Rejects sent within Three (3) Business Days
% Acknowladgements on Time

% Acknowledgements on Time

% Acknowledgement Compleleness

% Acknowledgement Compleleness

% of PON Exceptions Resclved Within Three (3) Business Days
% of PON Exceptions Rescived Wihin Ten (10} Business Days

% Resale/lUNE-P Provider Netifications in Days

% of Large Job Hot Cut Project Negotiations Completed

PRODUCT_DESC STANDARD
UNE POTS Platform 95% Within 24 Hours
UNE Speclals 95% within 48 Hours

UNE Loop/Pre-qualified Complex! 85% within 24 Hours
UNE 2-Wire xDSL - Line Sharing . 95% within 72 Hours
UNE 2-Wire Digital Services 95% within 72 Hours
UNE 2-Wwe xDSL Loops 95% within 72 Hours
Resale Specials 95% within five (6) business days
Resale POTS/Pre-gualfied Comp 95% within 72 Hours
Resale 2-Wire Digital Services  95% within 72 Hours

UNE POTS Platform 95% Within 72 Hours

UNE Specials DS0 95% wilhin five (5) business days
UNE Specials DS1 95% within five (5) business days
IUNE Spsclals DS3 95% within five (5) business days

UNE Specials (Non DSO Non DS 85% wilhin five (5) business days
UNE Loop/Pre-qualified Complex/ 95% within 72 Hours

UNE 2-Wire Digital Services 85% within 72 Hours
UNE 2-Wire xDSL Loops 5% within 72 Hours
UNE Spacials 85% within 72 Hours
UNE Spacials 95% within six business days

Interconnscticn Trunks (CLEC) (< 25% on time less than or equallo seven (7) business
Interconnectien Trunks (CLEC) (> Negotialed Process

Resale No Standard

UNE No Standard

Resale & UNE combined {EDi) 95%

Resale & UNE combined (EDE)  0.26% of PONS hat recelved neither a PCN nor a BCN
Resale & UNE combined (EDl)  95% of PCNs sent within one (1) business day

Resale & UNE combined (EDI}  95.50%

Resale Mo Standard Developed

UNE POTS - Loop
UNE POTS - Gthar
UNE POTS Platform
Resale

UNE POTS - Loop

No Siandard Developed

Mo Slandard Developed

No Slandard Developed

95% for % flow-through achieved
95% for % flow through achleved
UNE POTS - Other 95% for % flow through achleved
UNE POTS Platform 95% for % flow through achieved
Resate and UNE Loop/Complex/L 95% Orders without FairPoint Errors

Reasale nof more than 5% of LSRCs resent due to FalrPolint error
UNE POTS Platform not more than 5% of LSRCs resent due fo FairPoint error
UNE Loop/Complex/LNP not more than §% of LSRCs resent due to FairPoint error
All Directory Lislings (combined S 95% orders without Verizon errors

Resale 85%

UNE POTS Platform 95%

UNE Loop 95%

Resale 85% within two (2) hours

UNE 5% within two (2) hours

Resale 99%

UNE 99%

Resale & UNE combined 95% resoived within three (3) Business Days

Resale & UNE combined 99% resoived within ten (10) business days

Resale & UNE-P combined 95% in two (2) Calendar Days

UNE Loop - Large Job Hot Cut  98% within four business days

FRP_
PERF

NA

$3EEEEFTEFTIEISEEEEES

£32%%

z =2
&>

$35325%2

z
*

$E5%355%338¢

CLEC_
PERF
100.00
NA
92.197

NA
NA
NA
NA
NA

NA
100.00

NA
NA

88.13
97.31
63.85
§9.22
93.37
73.52
84.29
92.86
93.44
2.1
96.00
4.88
220
2.12
79.08
97.37
94.59
100.00
100.00
100,06
55.00
46.63

67.39
NA

FRP_DEN CLEC_DEN FRP_NUM

NA
NA

R SR SR EEEEEEEEEEES EEE ST EE R RN

£%%

$EEEEEEE

N

b

FEFFEEEFE

26
NA
115

NA
NA
NA
NA
NA
NA
5

NA
NA
NA
NA

2

NA
NA
NA
NA
NA
NA

133
551
NA
1692
615
1671
6
289
2472

252
2470
38
100
82
363
2121
282
76
355
269
11

20
93
NA

368
NA

2L P T3 E53TFETEFET3753F5335¢%%33%s¢

NA

HA
NA
NA

NA
NA
NA

NA
NA
NA

NA
NA

CLEC_NUM

26.00
NA
106.00
NA
NA
NA
NA
NA
NA
£.00
NA
NA
NA
NA
2.00
NA
NA
NA
NA
NA
NA
11,00
25,00
NA
6.00
542.00
1,626.00
41,60
240.00
2,308.00
261.00
38,00
234,00
2,308.00
35,60
$6.00
4.00
8.00
45.00
223.00
74,00
350.00
269.00
11.00
£0.00
11.00
$0.00
NA
NA
248,00
NA

DIFF

100.00
0.00
92.17
0.00
0.00
0.00
Q.00
0.00
0.00
100.00
0.00
0.00
0.00
0.00
10050
0.00
0.00
0.00
0.00
0.00
0.00
827
4.46
0.00
035
88.13
97.31
53,95
89.22
93.87
73.62
64.29
92.86
93.44
o2.11
$6.00
4.88
2.20
212
79.08
97.37
98,69
100.00
100.00
100.00
£5.00
46,63
.00
0.00
67.3%
¢.00

STAN_DEV Z_SCORE

0,00
.00
0.00
0.00
0.00
0.0
.00
C.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
G.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC CLEC,
_MONTH ID

1-0ct-12
1-0ct12
1-Oct-12
1-Oct-12
1-Oct-12
1-0ct12
1-06l-12
1-0ct-12
1-0ct-12
1-0ct-12
1-Oct-12
1-Oct-12
1.Oct32
1-Oct-12
1-0ct-12
$-Oct-12
1-0ct-12
1-0ct-12
1-0ct-12
1-Oct-12
1-0ct-12
1-0ct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-0ct-12
1-0ct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Qct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-0ct-12
1-Oct-12
1-0ct-12
1-Oct-12
1-0ct-12
1-0ct-12
1-0ct-12
1-0ct-12
1-Oct-12
1-0ct-12
1-0ct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-0Oct-42

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-1-0i-2110
PR-1-0i-2120
PR-1-01-2341
PR-1-01-3140
PR-1-01-3341
PR-1-01-3342
PR-1-01-3343
PR-1-01-3345
PR-1-02-2341
PR-1-02-3341
PR-1-02-3342
PR-1-02-3343
PR-1-02-3345
PR-1-03-2110
PR-1-03-2120
PR-1-03-3112
PR-1-03-3140
PR-1-04-2100
PR-1-04-3112
PR-1-04-3140
PR-1-05-2100
PR-1-05-3112
PR-1-05-3140
PR-1-06-2210
PR-1-06-3210
PR-1-07-2211
PR-1-07-3211
PR-1-08-2213
PR-1-08-3213
PR~1-09-3511
PR-1-09-3512
PR-1-09-3530
PR-1-09-5020
PR-1-08-5030
PR-1-12-2103
PR-1-12-2200
PR~1-12-3133
PR+1+12-3200
PR-1-13-3525
PR-1-13-3529
PR-3-01-2100
PR-3-01-3140
PR-3-03-3343

GEQGRAPHY
Enlire State
Entire State
Enlire State
Entire State
Enlire State
Eniire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Enfire State
Enlira State
Entire State
Entire State
Entire State
Entire State
Entire State
Eniire State
Entire State
Entire State
Entire State
Entira State
Enfire State
Enfire State
Enfire State
Entire State
Entire State
Entire State
Entira Slate
Enfire Slate
Enfire State
Enfire State
Entire Siate
Entire State
Entire State
Entire State

PR-3-03-3343a Entire State

PR-3-03-3345

Entire State

PR-3-03-3345a Entire State

PR-3-06-2100
PR-3-06-3113
PR-3-06-3140
PR-3-08-3534
PR-3-08-2100

Entire Siate
Entire Siate
Entire Siate
Entire State
Entire State

METRIC_DESC

Average Interval Offered - Totat No Dispatch
Average Interval Offered - Totat No Dispatch
Average Interval Offered - Total Ne Dispatch
Average Interval Offered - Total No Dispaich
Average Interval Offered - Total No Dispatch
Average Interval Offered - Total Ne Dispatch
Average Interval Offered - Total No Dispatch
Average Interval Offered - Total No DHspatch
Average Interval Offered - Total Dispatch
Average Interval Offered - Total Disgalch
Average Interval Offered - Total Dispatch
Average Interval Offered - Total Dispalch
Average Inferval Offered - Total Dispalch

PRODUCT_DESC

Resale POTS Buslness
Resale POTS Resldence
Resale 2-Wire Digital Services
UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

STANDARD

Parity with FP Relail
Parity with FP Retail
Parity with FP Retall
Parity With FP Retail
Parity with FP Retail
No Standard

UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - Line Splitting Parity wilh VADVDSNO and Retail Line Sharing

Resale 2-Wire Digital Services
UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

Parity with FP Retail
Parity with FP Retail
No Standard

UNE 2-Wire xDSL - Line Sharing Parity with VADUDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Line Splitling Parity with VADI/DSNO and Retail Line Sharing

Resale POTS Business

Average Interval Offered - Dispatch one (i) to five (5) Lines
Average Interval Offered - Dispatch one {1) to five (5) Lines
Average Interval Qffered - Dispaltch one (1) to five (5) Lines
Average Interval Offered - Dispalch ene (1) to five (5) Lines
Average Interval Offered - Dispalch six (6) to nine (9) Lines
Average Interval Offered - Dispatch six {6) to nina (9) Lines
Average Interval Offered - Dispatch six (6) to nine {9) Lines
Average Interval Offered - Dispatch (== 10 Lines}

Average Interval Offered - Dispatch {>= 10 Lines)

Average Interval Offered - Dispalch {(>= 10 Lines})

Average Interval Offered - Speclals DS0

Average Interval Offered - Specials DSO

Average Interval Offered - Specials DS1

Average Interval Offered - Specials DS1

Average Interval Offered - Speclals DS3

Average Interval Offered - Specials DS3

Average Interval Offered - Tolal
Average Interval Offered - Tolal
Average Interval Offered - Tolal
Average Interval Offered - Tolal
Average Interval Offered - Total
Average Interval Offered - Disconnecis

Resale POTS Residence

UNE POTS Loop
UNE POTS Platform
Resale POTS

UNE POTS Loop
UNE POTS Platform
Rasale POTS

UNE POTS Loop
UNE POTS Platform
Resale DSO

UNE DSO

Resale DSt

UNE D81

Resale D53

UNE DS3

UNE EEL Backbone
UNE EEL Loop
UNE 1O0F

Parity with FP Retail
Parity with FP Retall
Parity with FP Retal
Parity With FP Retail
Parity with FP Retall
Parity with FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retai!
Parity With FP Refail
Parity with FP Relatt
Parity with FP Retail
Parity with FP Relall
Parity with FP Relail
Parity with FP Relail
Parity with FP Relail
No Standard

Np Standard

No Standard

Interconneclion Trunks {{CLEC) < Parily with FP Retail
Interconnection Trunks ({CLEG) > Parily wilh FP Retail
Resale POTS/Complex Parity wilh FP Retail

Average Interval Offered - Disconnecis
Average Interval Offered - Disconnecis
Average Interval Qffered - Disconnects
Average Interval Offered - Hot Cuts - No Dispatch
Average Inferval Offered - Hot Cuts - No Dispalch

% Completed in one (1} Day one (1) te five (5) Lines - No Dispaich
% Complated In one {1} Day one (1) {o five (5} Lines - No Dispatch

% Completed in three (3) Days
% Completed in ihree (3) Days
% Completed In three (3) Days
% Completed in three (3) Days
% Completed in three (3) Days
% Completed in three (3) Days
% Completed in threa (3) Days

one (1) to five (5) Lines - No
one (1) to five (5) Lines - No
one (1) to five (9) Lines - No
one {1) to five (5) Lines - No
one {1} to five (5) Lines - Dispaich
one (1) to five (6) Lines - Dispaich
ona (1) to five (5) Linas - Dispaich

% Completed in five (5) days - No Dispatch
%5 Complated In five (5) Days one (1) to five (5} Lines - Dispalch

Resale Speclals

UNE POTS & Complex

UNE Specials

Parily with FP Retail
Parity with FP Retail
Parity with FP Retail

UNE POTS Loop - Batch Hot Cut No Standard
UNE POTS Loop - Basic Ho! Gut No Standard

Resale POTS
UNE POTS Platferm

UNE 2-Wire xDSL - Line Sharing
UMNE 2-Wire xD5SL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UME 2-Wire xDSL - Line Spliting

Parity with FP Retail
Parily with FP Retail
Parity with VADIDSNO and Redail Line Sharing
95% wilthin the lesser of three (3) business days
Pariy with VADI}SNO and Retail Line Sharing
95% within the lesser of three (3) business days

Resale POTS Parity with FP Retail
UNE POTS Loop New Parity with FP Retail
UNE POTS Platform Parity with FP Retail

UNE Basit Hol Cut Loops (1-10 1 95%

Resale POTS

Parity with FP Retail

FRP_
PERF
1.43
1.4
6.50
1.37
5.50

NA
550
680
NA
NA

4.45
451
4.48
4.48
14.60
14.60
14.80
433
433
433
9.00
9.00
8.00
8.00

1.80
473
1.50
473
NA

71.09
71.09

$588

16.08
16.08
16.08
NA

85.22

CLEC_
PERF
1.87
2.50

2.13
NA
540

NA

563
NA

275
17.50
466
5,07
29.00
10.50
4,00
600
11.00
1.00

NA
2.00
§.25

11.79

NA
1433

NA

10.22
NA
NA
0.00
62.50
NA
NA

33.33
18.18
16.00

76.92

FRP_DEN CLEC_DEN FRP_NUM
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1035

23
6
NA
190
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NA
13

953
6946
11
7899
11
NA
NA
NA
11

b
NA
NA
NA
058
1303
2359
2359

227

227
NA

391
391
NA

HA
NA
78
73
78
NA
832

CLEC_NUM

4300
15.00
NA
405,00
NA
27.00
NA

NA

NA

NA
214.00
NA

NA
11.00
35,00
163.00
137.00
29.00
21.00
4.00
6.00
22.00
1.00
NA

NA
2.00
294.00

283.00

£%%

43.00

££%

NA
874.00
NA
NA
0.00
25.00
NA
NA

NA

2.00
6.00
4.00

10,00

DiFF

0.74
1.09
-5.50
0.76
-5.50
540
090
0400
-6.60
-5.50
563
0.00
0.00
-1.71
12.89
0.17
0.69
14.40
-4.10
-10.60
1.67
6.67
-3.33
-9.00
-9.00
-6.00
275
-6.00
579
Q.60
0.00
0.00
14,33
000
-1.60
-4.73
-1.50
5.49
0.00
0.00
-71.09
-8.59
0.00
0.00
0.00
0.00
17.25
210
-0.08
0.00
-8.29

STAN, DEV Z_SCORE

Q.00
000
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00
.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
G.00
0.00
0.00
0.00
0.00
0.00

-0.71
5.00

1.50

0.01
-0.90

07

5.00

5.00

-1.32

066
0142
-0.23

-1.20




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC CLEC
_MONTH ID

1-0ct12
1-0ct12
1-Oct-12
1-Oct-12
1-Oct12
1-0ct42
1-0ct-12
1-0cl-12
1-Oc-42
1-0ct-12
$-0ct-12
1-0ct12
1-0ct12
1-0ct-12
1-0ct-12
1-0ct-12
1-Oct-12
1-0ct-12
1-0ct-12
1-0ct-42
1-Oct-12
1-0ct-12
1-Oct-12
1-0ct-12
1-0ct-12
1.0ct-12
1-Oct-12
1-Oct12
1-0a1-12
1-0ct-12
1-0ct-12
1-0ct-12
1-0e-42
1-Ocl-12
1-0¢t-42
§-0ct-12
§-Oct-2
012
1-Oct-12
1-Det12
1-0ct-12
1-0ct-12
1-0ct-12
1-0ct-12
1-0ct-12
1-0ct-12
1-0ct-12
1.0¢t-12
1-Oct-12
1-Oct-12
1-0ct-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-3-08-3113
PR-3-09-3140
PR-3-10-3341
PR-3-10-3342
PR-3-11-3528
PR-2-12-3531
PR-3-12-3532
PR-3-13-3531
PR-3-13-3532
PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR-4-01-2214
PR-4-01-3210
PR-4-01-3211
PR-4-0i-3213
PR-4-0§-3214
PR-4-01-3510
PR-4-01-3530
PR-4-02-2100
PR-4-02-2200
PR-4-02-234+
PR-4-02-3100
PR-4-02-3200
PR-4-02-3341
PR-4-02-3342
PR-4-02-3343
PR-4-02-3345
PR-4-02-3510
PR-4-02-3530
PR-4-02-5000
PR-4-03-2100
PR-4-03-2200
PR-4-03-2341
PR-4-03-3100
PR-4-03-3200
PR-4-03-3341
PR-4-03-3342
PR-4-03-3343
PR-4-03-3345
PR-4-03-3610
PR-4-03-3530
PR-4-03-5000
PR-4-04-2100
PR-4-04-2341
PR-4-04-3113
PR-4-04-3140
PR-4-04-3341
PR-4-04-3343
PR-4-04-3345
PR-4-05-2100

GEOGBRAPHY
Enfire Slate
Entire State
Enfire State
Entire Stata
Enlire State
Enlire Siate
Entire State
Enlire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entice State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Enlire State
Enlire State
Entye State
Enlire Slate
Enlire State
Enlire State
Entie State
Enlire State
Enlire State
Entire State
Entire Stale
Entire State
Entire State
Eatire State
Entire State
Entire State
Entire Stale
Entira State
Enfire Slate
Entire State
Entire Siate
Enlire State
Enlire State
Enlire State
Entire State
Entire State

METRIC_DESC

% Completed In five (6} Days one {1} o five (5) Lines - Dispalch
% Completed in five (5) Days one (1) o five (5) Lines - Dispatch
% Gompleted in six (6) Days cne (1) to five (5) Lines - Total
% Completed in six (6) Days cne (1) to five (5) Lines - Total
% Completed In 10 Business Days

% Complsted in 15 Business Days

% Completed in 15 Business Days

% Completed In 26 Business Days

% Completed In 26 Business Days

% Missed Appoinlment - FairPoint - Total

% Missed Appoinlment - FairPoint - Total

% Missed Appoiniment - FairPelnt - Total

% Missed Appoiniment - FairPoint - Tolal

% Missed Appaintment - FairPoint - Total

% Missed Appoiniment - FairPoint - Tolal

% Missed Appoiniment - FairPoint - Tolal

% Missed Appointment - FairReint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Tolal
Average Delay Days - Tolal

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Avesage Delay Days - Tofal

Average Delay Days - Total

Average Dalay Days - Total

% Missed Appoiniment - Customer

% Missed Appoiniment - Customer

% Missed Appoiniment - Customer

% Missed Appeintment - Customer

% Missed Appointment - Customer

% Missed Appeintment - Customer

% Missed Appaintment - Customer

% Missed Appoinfment - Customer

% Missed Appointment - Customer

% Missed Appointment - Custorner

% Missed Appointment - Gustomer

% Missed Appointment - Customer

% Missed Appointment - FalrPoint - Dispatch
% Missed Appointment - FairPoint - Dispalch
% Missed Appointment - FairPoint - Dispatch
% Missed Appointment - FalPoint - Dispatch
% Missed Appolntment - FalcPoint - Dispalch
% Missed Appointment - FairPoint - Dispalch
% Missed Appointment - FairPoint - Dispatch
% Missed Appoiniment - FairPoint - No Dispatch

PRODUCT_DESC

UNE POTS Loop New
UNE POTS Platform
UNE 2-Wire Digital Loops
UME 2-Wire xDSE Loops

STANDARD

Parity with FP Retail
Parity with FP Retail
Parity with FP Retall
85%

UNE POTS Loop Basic Hot Cut (195%
UNE POTS Loop Large Job Hot € No Standard
UNE POTS Loop Large Job Hot € No Standard
UMNE POTS Loop Large Job Hot £98%
UNE POTS Loop Large Job Hot { 98%

Resale Specials DSO
Resale Speciats DS1
Resale Speclals DS3

Parity with FP Relail
Parily with FP Relail
Parity wilh FP Retail

Resale Specials {Non DS0, Non { Parity with FP Relaii

UNE Specials DSO
UNE Specials DS1
UNE Specials DS3

Parity with FP Relail
Parity wiih FP Relait
Parity with FP Retaii

UNE Specials {Non DSD, Non D§ Parity with FP Retat

UNE EEL

UNE IOF
Resale POTS
Resale Spesials

Resale 2-Wire Digital Services

UNE POTS

UNE Specials

UNE 2-ire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Sphiting

UNE EEL
UNE [OF

Interconnection Trunks (CLEC)

Resale POTS
Resale Speclals

Resale 2-Wire Digital Services

UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xOSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitting

UNE EEL
UNE IOF

Interconnection Trunks {CLEC)

Resale POTS

Resale 2-Wire Digital Services

UNE POTS Loop New
UNE POTS Platform
UNE 2-Wire Digital Services

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Spiilling

Resale POTS

Parity with FP Relal
Parity with FP Retlai
Parity with FP Relait
Parity with FP Relall
Parity with FP Retall
Parity with FP Retal
Parity with FP Retall
Parity with FP Retail
Parity with FP Retail

Parity with VADIDSNO and Retaill Line Sharing
Parity with VADI/DSNO and Retali Line Sharing

Parity with FP Retail
Parity with FP Retall
Hone: Analysis Only
Mo Standard
HNo Standard
No Standard
o Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
Parity with FP Retall
Pariy with FP Retail
Parity with FP Relail
Parity with FP Relall
Parity with FP Retail

Parity with VADUDSNOC and Retail Line Sharing
Parity with VADIU/DSMO and Retail Line Sharing

Parity with FP Retail

FRP_
PERF
B85.22
8522
100.00

NA
NA

100.00
28.92

NA
100.00
26.92

NA
26.92

1.51
867

1.51
867

22,00
NA

4.86
NA
NA

NA

TTEZEETEEEE

18,65
0.00
18.656
18.65
0.00

NA
7.08

CLEC_
PERF
¢1.43
84.71
NA
100.00
NA

NA

NA
NA
NA
NA

100.00
NA
NA
NA
.00
0.00
NA
NA
NA
2.67
2.00

1.25
NA

4,50
NA

HA

NA

NA
9.38
100.00
NA
14.17
0.00
NA
54

HA
NA
NA
0.00
111
NA
7.89
21.88
NA
NA
NA
8.70

FRP_DEN CLEC_DEN FRP_NUM

1035
1035
2

NA
NA
NA
NA
NA
NA
2

26
NA
NA

26
NA
NA
26
NA
511

NA
511

NA
NA

NA
NA
NA
NA,
NA
NA
NA
NA

FEEE

NA
NA
622

622
822

NA
NA
5578

ERBFEC Y EFSEUEIPF REFEFEVEERE TS EEB2ETEETTFESFFEIERER®

BEE

882
Bg2

FVFETVEEYNEEEEEEY

~

71

Al

EE

NA

MA

FEEEFEEE

NA
118

116
116

385

CLEC_NUM

32.00
72,00
NA

34.00

NA
NA
NA
NA

NA
NA
1.00
NA
NA
NA
0.00
0.00
NA
NA
NA
8.00
2.00
NA
45.00

NA
9.00

NA
NA

3.00
1.00

36.00
0.00

2.00
NA
NA

0.00
1.00

3.00
7.00
NA
NA

2.00

DIFF

621
0.51
-100.00
100.00
0.00
0.00
0.00
0.00
0.00
~160.00
73.08
0.00
0.00
«100.00
-28.92
0.00
0.00
-26.82
0.00
1.16
-6.67
0.00
-0.26
8.67
0.00
-17.50
0.00
0,00
-4.66
0.00
0.00
9.38
100.00
0.00
14.97
0.00
0.00
5.41
0.00
0.00
0.00
0.00
0.00
-7.64
0.00
«A10.75 .
3.23
0.00
0.00
0.00
161

STAN_DEV Z_SCORE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60
.00
0.00
0.00
o.co
.00
.00
0.00
0.00
0.00
0,00
3.08
9.94
0,00
3.08
9.84
0.00
7.07
0.00
0.00
6,87
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
Q.00
0.0¢
0.00
0.00
.00
0.00
0.00

0.76
-0.32

3.48

0.46

i.62
0.71
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NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC CLEC_

_MONTH 1D

1-Oct-12
i-Oct-12
t-0ct-12
1-0ct-12
1-0ct-12
1-0ct-12
1-Oct-12
1.0ct12
1-0ct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct12
1-0ct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-0ck42
1-Oct-12
i-Oct-12
1-0ct12
1-0ct-12
1-0ct-12
1-Oct-12
1-Gel12
1-Oct-12
1-Cet-12
1-0ct-12
1-0ct-12
1-Oct-12
1-0Ock12
1-0ct-12
1-0ct-12
1-0ct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-i2
i-Oct-12
1-0ct-12
1-Oct-12
1-Oct-12
1-0ct-12
1-Oct-12
1-Oct-12
1-0ct12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-4-05-2341
PR-4-05-3113
PR-4-05-3140
PR-4-05-3341
PR-4-05-3343
PR-4-05-3345
PR-4-07-3540
PR-4-08-2200
PR-4-08-2341
PR-4-08-3200
PR-4-08-3341
PR-4-08-3342
PR-4-14-3342
PR-4-15-5000
PR-5-01-2100
PR-5-01-2200
PR-5-01-2341
PR-5:01-3112
PR-5-01-3140
PR-5-01-3200
PR-5-01-3341
PR-§-01-3342
PR-5-01-3343
PR-5-01-3345
PR-5-01-6000
PR-5-02-2100
PR-5-02-2200
PR-5-02-2341
PR-5-02-3112
PR-5-02-3140
PR-5.02-3200
PR-5-02-3341
PR-5-02-3242
PR-5-02-3343
PR-5-02-3345
PR-5-02-5000
PR-5-03-5000
PR-5-04-31i2
PR-6-04-3200
PR-5-04-3341
PR-5-04-3342
PR-6-01-2100
PR-6-01-2200
PR-6-01-2341
PR-5-01-3113
PR-6-01-3140
PR-8-01-3200
PR-6-01-3341
PR-6-01-3342
PR-8-01-3343
PR-8-01-334§

GEOGRAPHY
Entire State
Entire State
Entire State
Entire State
Entire State
Entlre State
Entire State
Entire State
Entire State
Entire State
Entire Stafe
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entie State
Enlire State
Enlire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Enfire State
Enlire State
Eniire Siate
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Enl¥e Slate
Entire State

METRIC_DESC

% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPeoint - No Dispatch
% Missed Appointmant - FairPeint - No Dispatch
% Missed Appointment - FairPoint - No Dispalch
% Missed Appointment - FairPoint - No Dispalch
% Missed Appointment - FairPoint - No Dispatch
% On Time Performance - LNP Only

% Missed Appointment - Customer - Due to Late Order
% Missed Appointment - CGustomer - Due to Late Order
% Missed Appolntment - Customer - Due to Late Qrder
% Missed Appoiniment - Cuslomer - Due to Late Order
% Missed Appoiniment - Customer - Due to Lale Order

% Completed On Time - 2-Wire XDSL

% On Time Provisionlag - Trunks

% Missed Appoiniment - FairPoint - Facilties
% Missed Appeiniment - FairPoint - Facilties
% Missed Apgoiniment - FalrPolnt - Facilties
% Missed Appoinfment - FairfPoint - Facilties
% Missed Appointrment - FairPoint - Facilties
% Missed Appaintment - FalrPoint - Facifties
% Missed Appointment - FairPolnt - Facilties
% Missed Appointment - FairPoint - Faciities
% Missed Appointment - FairPoint - Faciities
% Missed Appointment - FalrPoint - Faciities
% Missed Appointment - FairPaint - Faciilies
% Orders Held for Facillies > 15 Days

% Qrders Hek for Facliities > 16 Days

% Orders Held for Facilities > 15 Days

% Qrders Held for Facifties > 15 Days

% Orders Held for Facilities = 15 Days

% Ordars Hald for Facilities > 15 Days

% Orders Held for Facilties > 15 Days

% Orders Held for Facilities > 16 Days

% QOrders Held for Fagcilities > 15 Days

% Qrders Held for Facilties > 15 Days

% Orders Hetd for Facilities > 15 Days

% Crders Held for Facilities > 60 Days

% Orders Cancelled {> five (5) days) after Due Date - Due to
% Orders Cancelled (> five (5) days) after Due Date - Due to
% Qrders Cancelled (> five (5) days) after Due Date - Due fo
% Orders Cancelled (> five (5) days) after Due Date - Due to

% Installation Troubles reported within 30 Days
% Installation Troubles reporled within 30 Days
% Instalialion Troubles reporled within 3¢ Days
% Installation Troubles reported within 30 Days
% Instaliation Troubles reporled within 30 Days
% Instaliation Troubles reported within 30 Days
% Instatiation Troubles reporied within 30 Days
% Instatiation Traubles reported within 30 Days
% Instalation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days

PRODUCT_DESC

Resale 2-Wire Dlgital Services
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xD5L - Line Sharing
UNE 2-Wire xDSL - Line Spliting
UNE LNP

Resale Spacials

Resale 2-Wire Digital Services
UNE Speclals

UNE 2-Whie Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL Loops
Interconnection Trunks (CLEC)
Resals POTS

Resale Speclals

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platfarm

UNE Speclals

UNE 2-Wite Digital Services
UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Sphiting
Interconnection Trunks (CLEC)Y
Resale POTS

Resale Specials

Resals 2-Wire Digital $ervices
UNE POTS Loop

UNE POTS Platform

UNE Spetcials

UNE 2-Wire Digilal Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spltting
Intercannection Trunks (GLEC)
Interconnection Trunks (CLEG)
UNE POTS Loop

UNE Specials

UNE 2-Wira Digital Services
UNE 2-Wire xDSL Loops

Resale POTS

Resale Specials

Resale 2-Wie Digital Services
UNE POTS - Loop - New

UNE POTS Platferm

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spliting

STANDARD

Parity with FP Retall
Parity with FP Retail
Parity with FP Retalt
Parity with FP Retall
Parity with VADVDSNO and Retail Line Sharing
Parity with VADVOSNO and Retall Line Sharing
95% on time

Ne Standard

No Stlandard

Mo Standard

No Standard

Mo Standard

95% an time

95% on time

Parity with FP Retall

Partty with FP Retzil

Parity with FP Retail

Parity with FP Retait

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADYDSNO and Retail Line Sharing
Parity with VADIDSNO and Retail Line $Sharing
Parity with VABDI/DSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retall

Parity Wih FP Retail

Parity with FP Retail

Parity with FP Relail

Parity with VADVDSNO and Retail Line Sharing
Parity with VADYDSNO and Retaill Line Sharing
Parity with VADYDSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

No Standard

No Standard

Mo Standard

No Standard

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with FP Retali for Found Troubles

Parity with FP Retail for Found Troublas

Parky With FP Relail For Found Treubles
Parity with FP Retall for Found Troubles

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troublas

Parity with VADI/DSNC and Retai Line Sharing
Parity with VADIDSNG and Retail Lina Sharing

FRP_
PERF
0.00
7.08
7.08
0,00
NA

$EEEFEE

NA

161
3.57
0.00
1.61
1.81
3.57
0.0
873
NA

0.00
0.00
3.57
0.00
0.00
0.00
3.67
0.00
0.57

0.00
0.00

NA

7.93
0.00
0.00
331
7.85
0.00
3.31
33
NA

CLEC_
PERF
NA
0.00
543
NA

NA

96.58
0.00
NA
0.00

.00
97.14
100,00
1.1
0.00
HA
0.00
0.00
0.00
NA
0.00
NA

0.00
0.00
0.00

0.00
0.00
0.00
NA
0.00
NA
NA
0.00
Q.00
678
0.00
NA
2.38
10.25

NA
1.09
6.25
0.00
NA
7.69
NA
NA

FRP_DEN CLEC_DEN FRP_NUM

1
8578
5578

EEFTEEEE T

NA
HA
622
28

622
622
28

°%Z

622
28

622
622
28
1753

NA

=]

NA,
NA
NA

1350

26
725
1350
18
725
725

NA

NA
2

178
NA

BB ZEREIRBE ~CCZEREIRBE ¢

FENEERNETTENE

0
395
395

$EEFFEsE°

CLEC_NUM

NA
0.00
15.00
NA
NA
NA
987.00
0.00

0,00
NA
0.00
34.00
3.00
1.00
0.00

0.00
0.00
0.00
NA

0.00

0.0¢
0.0¢
.00
NA

0.00
0.00
0.00
NA

0.00
NA

NA

0.00
0.00
4.00
0.00

1.00
4.00
NA
NA
1.00
16.00
.00
RA
4.00

NA

DIFF

0.00
-7.08
135
0.00
0.00
0.00
96.58
0.00
0.00
0.00
0.00
0.00
97.14
100.00
9.50
-3.57
0.00
-1.61
-1.61
-3.57
0.00
873
0.00
0.00
0.00
0.00
-3.57
0.00
.00
[eXe e}
-3.57
0.00
.57
0.00
0.00
0.00
0.00
6.78
0.00
0.00
2.38
233
0.00
0.00
222
-1.60
0.00
-3.31
4.38
0.00
0.00

STAN_DEV Z_SCORE

0.00
.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
.00
.00
.00
.00
0.00
0.00
0.00
0.c0
0.00
0.00
Q.00
.00
0.00
0.c0
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.11
0.26
0.67

1.68

5.00

5.00
5.00
0.57

0.93

0.86

0.82
0.75
5.00

-1.83
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NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC CLEC_

_MONTH ID

1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-42
$-Oct-12
i-Oct-12
+-0ct-12
1-0ct12
1-Get12
1-0ct-12
1-Oct-12
1-0ci-12
1-Oct-12
1-Oct-12
1-0et-12
1-0ct-12
1-Oct-12
1-Oct-42
1-0Oct-12
1-Oct-12
1-0ct12
1-0ct12
1-0ct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-0ct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct42
1-Oct-12
1-Oct-12
1-Oct-i2
1-Oct-12
1-Oct-12
1-Qct-12
1-0cki2
1-Oct-12
1-Oct-12
1-0et-12
1-Oct12
i-Oct-12
1-Oct-12
1-Oct-12
1-0ct-12
1-0ct-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-6-01-5000
PR-8-02-3520
PR-6-02-3523
PR-8-02-3525
PR-8-03-2100
PR-6-03-2200
PR-6-03-2341

PR-6-03-3112
PR-6-03-3140
PR-6-03-3200
PR-8-03-3341

PR-8-03-3342
PR-6-03-3343
PR-6-03-3345
PR-6-03-5000
PR-8-01-2900
PR-8-01-2200
PR-8-01-2341

PR-8-01-3100
PR-8-01-3200
PR-8-01-3341

PR-8-01-3342
PR-8-01-3343
PR-8-01-3345
PR-8-01-3510
PR-8§-01-3530
PR-8-01-5000
PR-8-02-2100
PR-8-02-2200
PR-8-02-2341

PR-8-02-3100
PR-8-02-3200
PR-8.02-3341

PR-8-02-3342
PR-8-02-3343
PR-8-02-3345
PR-8-02-3510
PR-8-02-3530
PR-8-02-5000
PR-9.01.3520
PR-9-01-3523
PR-9-01-3525
PR-9-04-3526
PR-9-08-3533
MR-1-01-8050
MR-1-02-6050
MR-1-03-6050
MR-1.04.8050
MR-1-05-8050
MR-1-08-6050
MR-1-07-6060

GEQGRAPHY
Entire State
Entire Slate
Entire Sfale
Entire Stale
Enfire Stale
Enfire Slate
Enfire Slate
Entire State
Entire Stale
Entira State
Entire Stale
Enfire Stale
Enfire Stata
Enlire Sfate
Enlire State
Entire State
Entire State
Entire Stale
Enlire State
Enlira State
Entire State
Enlire State
Entlre State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stata
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entice State
Entire State
Entire State

METRIC_DESC

% Installation Troubles reporfed within 30 Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within seven (7} Days

% Instaltation Troubles reporied within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOKICPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOKITOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOKICPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Instaliation Troubles reported within 30 Days - FOKITOK/CRE
% Installalion Troubles reported within 30 Days - FOK/TOK/CPE
% Installalion Troubles reported within 30 Days - FOK/TOK/CPE
% Instaliation Troubles reported within 30 Days - FOKITOKICPE
Percent Open Orders in a2 Hold Stalus > 30 Days

Percent Open Orders in @ Hold Stalus > 30 Days

Percent Open Orders In a Hold Stalus > 30 Days

Percent Open Orders in a Hold Stalus > 30 Days

Percent Open Orders in a Hold Stalus > 30 Days

Percent Open Orders in a Hold Stalus > 30 Days

Percent Open Orders In a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Stalus > 30 Days

Percent Cpen Crders In a Hold Stalus > 30 Days

Percant Cpen Crders in a Hold Status > 80 Days

Percent Open Orders in a Hold Status > 80 Days

Percent Open Orders in a Hold Status > 20 Days

Percent Cpen Crders in a Hold Status > 80 Days

Percent Open COrders in a Hold Status > €0 Days

Percent Gpen Orders in a Hold Status > §0 Days

FPercent Open Orders in a Hold Status > ¢0 Days

Percent Open Orders in a Hold Status > €0 Days

Percant Open Orders in a Hold Status > 80 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Open Orders in a Hold Status > 80 Days

Percent Open Orders in a Hokl Status > 80 Days

% On Time Perormancs - Hot Cut

% On Time Pedormance - Hot Cut

% On Time Performance - Hot Cut

% On Time Batch Due Date

Average Duration of Hot Cut Installation Troubles

Average Response Time - Create Troubls

Average Response Time - Status Trouble

Average Response Time - Modify Trouble

Average Response Time - Request Cancellation of Trouble
Average Response Time - Trouble Repert History (by TN/Circuit)
Average Response Time - Test Trouble (FOTS Only)

% On-Time Ticket Closure on Bonded Open Tickels by FairPoint.

PRODUCT_DESC

Intercennection Trunks (GLEG)

STANDARD
Parity with FP Relail for Found Troubles

UNE Loop Basic Hot Cut (all line ¢ 2%
UNE Loop - Large Job Hot Cut (a' 2%
UNE Loop - Batch Hot Cut {all line 2%

Resale POTS
Resale Specials

Resale 2-Wire Digial Services

UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digtial Services
UNE 2-Wire xDSL Loops

UNE 2-Wie xDSL - Line Sharing
UNE 2-Wie xDSL - Line Spiitting
Interconnection Trunks (CLEC)

Resale POTS
Resale Specials

Rasale 2-Wire Digital Services

UNE POTS
UNE Specials

UNE 2-Wire Dig¥al Services

UNE 2-Wire xD5L Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting

UNE EEL
UNE OF

Interconnection Trunks (CLEC)

Resale POTS
Resale Specials

Resale 2-Wire Digital Services

UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Spiilling

UNE EEL
UNE |OF

Interconnection Trunks {CLEC)

No Standard

No Standard

No Standard

No Standard

No Siandard

No Standard

No Standard

No Standard

Ma Standard

No Standard

No Standard

Parity with FairPoint Retall

Parity with FairPoint Retail

Parity with FatPoint Retall

Parity with FairPoint Retail

Parily with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPaint Retail

Parily with VADIDSNO and Refall Line Sharing
Parily with VADIDSNO and Retall Line Sharing
Parity with FairPoint Retail

Parity with FairPaint Retail

Parity with FalrPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retall

Parity with FairPoint Reteil

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FaiPoint Retail

Parity with FalrPoint Retan

Parity with VADUDSNG and Relall Line Sharing
Parity with VADIYDSNO and Retai Line Sharing
Parity with FalrPoint Retalt

Parity with FalrPolnt Retat

Parity with FairPoint Relail

UNE Loop - Basic Hot Cut (all line 95% Completed Within Window
UNE Loop - Large Jab Hot Cut {a' 95% Compleled Within Window
UNE Loop - Batch Hot Cut Loop 185% Compleled Within Window

UNE Loop - Balch Hot Cut

95% within six business days

UNE POTS - Loop - Hot Cut Total Parity with FalrPoint Retail

LSI-TA
LSETA
LSI-TA
LSI-TA
LSI-TA
LSI-TA
EBTA

Parily with Relak plus not more than four (4) seconds
Parity with Reta# plis not more than four (4) seconds
Parity with Retall plus not more than four (4) seconds
Parity with Retatl plus not more than four (4) seconds
Parily with Retall plus not more than four (4) seconds
Parity with Retall plus nof more than four (4) seconds
98% on-time

FRP_
PERF

0.00
NA
NA
NA

NA
NA
NA

NA

£8EE

NA
218
25.00
133.33
2.18
25,00
133.33
50.00

19.23
0.00
0.00
1.84
25.00
133.33
1.94
25.00
133.33
50.60
NA

19.23
0.00
0.00
NA
NA
NA
NA,
23.86
1.81
877
1.91
2.36

NA

CLEC_
PERF
0.00
0.00
NA
NA
7.69
NA
NA
0.00
5.08
1.43
NA
3.85
NA
NA
0.00
1875
0.00
NA
591
1.41
NA
0.00

NA
0.00
NA
0.0¢
18.75
0.00
NA
472
41
NA
0.00
NA

0.00
NA
0.00
100.00
NA
NA
NA
NA
13,34
40.39
78.19
62.30
NA
178.01
NA

FRP_DEN CLEC_DEN FRP_NUM

10

FEEETEEFFTEEERE

6200

6200
28

G‘JDR%%NW

6200
28

620C
28

NA
NA
26

-

221
16705
163903
5919
831

NA

NA

NA

2
25
NA
NA
39
NA
NA
92
256
0
NA
52
NA
NA
2
32
k]
NA
254
7
NA

37
NA
NA
0
NA
3
32
1
NA

254
71
NA
37
NA

NA
0
NA
3
10
NA
NA
NA

KA
3128
44
299
10

860

\]

NA
NA
NA

NA
NA
NA
NA
NA
NA
MA
NA
NA
MNA
NA

135

NA
5273
303i8
1437893
1321
1959
NA

NA

NA

GLEG_NUM

0.00
0.00
NA
NA
3.00
NA
NA
0.00
13.00
1.00
NA
2.00
NA
NA
0.00
6.00
0.00
NA
15.00
1.00
NA
0.00
NA
NA
1.00
NA
0.00
6.00
0.00
NA
12.00
1.00
NA
0.00

NA
1.00

0.00
10.00

NA
NA

NA

NA
41,714.00
1,777.00
23,379.00
623.00
NA

153,086.00
NA

DIFF

0.00
0.00
0.00
0.00
7.69
0.00
0.00
g.00
5.08
1.43
0.00
3.85
.00
0.00
.00
16.57
-25.00
~133.33
373
-23.5%
+133.33
-50.00
0.00
0.00
-19.23
0.00
.00
16.84
-26.00
-133.33
2.79
-23.59
-133.33
-50.00
Q.00
0.00
-19.23
0.00
0.00
100.0G
Q.00
Q.00
0.00
-23.86
11.52
31.61
76.28
£9.94
Q.00
178.01
0.00

STAN_DEV Z_SCORE

0,00
0.00
0.00
0.00
0.00
0.c0
0.c0
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

-3.48
3.29

-2.68
3.29

5.00
2.7
5.00
5.00
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NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC CLEC
_MONTH (D

1-0¢t-12
012
0ef-12
1-Oet-12
1-Dct-12
1-Oct-12
1-Oct-12
1-0ct-12
1-0ct-12
1-0ct-12
1-Oek12
1-Oct-12
1-Oct-12
1-Oct-12
1-0ct-12
1-Oct-12
1-0ct12
1-0ct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-0ct-12
1-Oct-92
1-Oct-12
1-0ct-12
1-Oct-12
1+-0cl12
1-Oet12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-0ct-12
1-0ct12
1-Oct-12
1-Oct-12
1-Oct-12
3-0ct-12
1-0ct-12
1-0c¢t12
1-0ct-12
1-0ct-12
1-0ct-12
$-0ct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-0ct-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

"AGGR

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

MR-1-07-6085
MR-1-08-6060
MR-1-08-6095
MR-1-09-6060
MR-1-09-6095
MR-1-10-8060
MR-1-10-6095
MR-1-11-6060
MR-1-11-6085
MR-1-12-6060
MR-1-12-6095
MR-2-01-2200
MR-2-01-3200
MR-2-01-5000
MR-2-02.2100
MR-2-02-2341
MR-2-02-3112
MR-2-02-3140
MR-2-02-3341
MR-2-02-3342
MR-2-02-3343
MR-2-02-3345
MR-2-03-2i00
MR-2-03-2341
MR-2-03-311i2
MR-2-03-3140
MR-2-03-3341
MR-2.03-3342
MR-2-03-3343
MR-2-03-3345
MR-2-04-2100
MR-2-04-2341
MR-2-04-3112
MR-2-04-3140
MR-2-04-3341
MR-2-04-3342
MR-2-04-3343
MR-2-04-3345
MR-2-05-2100
MR-2-05-2200
MR-2-05-2341
MR-2.05-3112
MR-2-05-3140
MR-2-05-3200
MR-2-05-3341
MR-2-05-3342
MR-2-05-3343
MR-2-05-3345
MR-3-01-2110
MR-3-01-2120
MR-3-01-2341

GEOGRAPHY
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire Sfate
Entire State
Entire State
Enlire State
Entire State
Entire State
Enlye State
Enlire State
Entire Slate
Entire State
Entire State
Entire Stata
Entire State
Enlire State
Enlire Stals
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Enlire State
Entire State
Entire State
Entire State
Enlire Stale
Entire State
Entire Stale
Entire State
Entire State
Enfire Slate

METRIC_DESC

% On-Time Ticket Closure on Bonded Opsn Tickels by FairPoint.

% On-Time - Create Trouble

% On-Time - Create Trouble

% On-Time - Status Trouble

% On-Time - Stalus Frouble

% On-Time - Mogify Trouble

% On-Time « Modify Trouble

% On-Time - Request Cancellation of Troubls
% On-Time - Request Cancellaiion of Trouble
% On-Time - Test Trouble (POTS Only)

% On-Time - Test Trouble (POTS Only)
Network Trouble Report Rate

Nehwork Trouble Report Rate

Network Trouble Report Rate

Network Trouble Report Rate - Loop
Mebwork Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Nebwork Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Metwork Troubke Report Rate - Loop
Metwork Trouble Report Rate - Central Office
Network Trouble Repaort Rate - Central Office
Network Trouble Report Rate - Central Office
MNetwork Trouble Report Rate - Cenlral Office
Network Trouble Report Rate « Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Ceniral Office
Network Trouble Report Rate - Central Office
% Subsequent Repaorts

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Repaorts

% CPE/TOK/FOK Trouble Report Rate

% CPEITOKFOK Trouble Report Rate

% CPE/TOK/FCK Trouble Report Rate

% CPE/TOK/FCK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPETOK/FCK Trouble Report Rate

% CPE/TOK/FCK Trouble Report Rate

% CPEMCOK/FOK Trouble Report Rate

% CPEIMTOKFOK Trouble Rapor Rate

% CPEMOKFOK Trouble Report Rate

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

PRODUCT_DESC

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

Resale Specials

UNE Specials

Interconnection Trunks (CLEC)
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting

Resale POTS

Resale 2-Wire Digiial Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops
UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting

Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loogs
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splilling

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Speclals

UNE 2-Wire Digital Loops
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting

Resale POTS Business
Resale POTS Residence
Resale 2-Wire Digital Services

STANDARD

98% on-time

95% within 2 minules

95% withln 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% withln 2 minutes

95% wilhin 2 minutes

95% within 2 minutes

95% within 2 minutes

95% wilthln 2 minutes
Parity with FaiPoint Retail
Parity with FairPoint Retall
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retall
Parity With FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with VADIDSNO and Retz# Line Sharing
Parity with VADIIDSNQ and Reta® Line Sharing
Parity with FairPoint Retail
Parity with FairPoint Refail
Parity with FairPoint Retail
Parity Wiih FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with VADVDSNO and Retall Line Shaning
Parity with VADIDSNO and Retail Line Sharing
No Staadard

Mo Standard

Mo Standard

No Standard

No Standard

No Standard

No Standard

Mo Standard

Mo Standard

No Standard

Mo Standard

No Standard

No Standard

Mo Standard

Mo Standard

No Standard

o Standard

No Siandard

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

FRP_
PERF

NA

$53%55%

0.35
0.35

1.64
0.00
1.64
1.64
1.63
1.63

NA

0.09
0.05
0.02
0.09
0.09
0.02

$E2FFEZ

NA
NA

NA
033

NA

$885%

24.04
10.56

CLEC.
PERF

$5355¢358% ¢

3.20
308.70

0.67
0.33
0.51
.65
.00
0.96

NA
0.05
0,33
0.01
0.06
0.00
0.15
NA

0.00
0.00
0.00
0.00
NA

0.00
NA

0.26
1.60
0.00
0.40
0.57
221.74
0.00
1.42
NA
NA
12.42
0.00
0.00

FRP_DEM CLEC_DEN FRP_NUM

$253853%%8¢8

24799
24799
NA
220914
2121
228914
229914
231123
231423

NA

NA
228914
2124
229914
228914
231123
231123

NA
NA
NA
NA
NA
HA
NA
NA
NA
HA
NA

24799
NA
NA
NA
NA
NA
NA
NA
NA
549
3211
NA

NA
NA
HA
NA
NA
NA
HA
NA
NA
NA
HA
125
23
HA
5520
302
23488

20793

2609
HNA
NA
5520
302
23488
20793

260
NA
NA
40

123
148
NA

29

NA
NA
5520
125
302
23488
20793
23

2609
NA
NA

4

NA
NA
NA
NA
NA
NA

NA
NA

NA
NA
NA
87

87
NA
a7en
0
3760
3760
3760
3760

NA
203

51
203
204
51

$5%¢

NA
NA
NA
NA

NA

g2

NA
NA

NA
NA
132
339

CLEC_NUM

NA
NA

NA
NA
NA
NA

NA
NA
NA
NA
NA
4,00
71.00

37.00
1.00
120.00
138.00
0.00
25.00

3.00
1.00
3.00
12.00
0.00
4.00
NA
NA
0.00
0,00
0.00
0.00
NA
0.00
NA
NA
14.00
2.00
0.00
93.00
118.00
51.00
0.00
37.00
HA
HA
4.00
0.00
0.00

DIFF

0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
2.85
308.34
0.00
-0.97
0.33
-1.92
-0.68
-1.63
0.67
0.00
0.00
-0.03
0.28
+0.01
-0.03
-0.09
0.13
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.26
1.27
0.00
0.40
0.57
221,74
0.00
1.42
0.00
0.00
-i1.82
-10.66
0.00

STAN_DEV Z_SCORE

0.00
0.00
0.00
0.0
0.00
0.c0
0.c0
0.00
0.00
0.00
0.c0
0.00
0.00
0,00
.00
0.00
0.00
Q.00
G.00
0.00
.00
0.00
0.00
C.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
6.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00

-3.73
-5.00

5.00
-5.00
5,00
5.00

2.79

0.56

218

0867
136

1.40
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NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC CLEC_

_MONTH 1D

1-Oct-12
1-Oct-12
1-Oct-12
1-0ct12
1-Oct-12
1-Oct-12
1-Qct-12
1-Oct-12
1-0ct-12
1-O¢t-12
1-Oct-12
-Oct-12
1-0ct-12
1-0ct-12
1-Gct-12
1-0ct-12
1-0Oct-12
1-Oct12
1-0ct-12
1-0ct-12
1-Oct-12
1-0ct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-0ct-12
1-Oct-12
1-Oct12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-0ct-12
1-Oct-12
1-0ct-12
1-Oct-i2
1-Oct-12
1-Qct-12
1-0ct-42
1-Oct-12
1-0ct-12
§-Ocl-12
1-Oct-12
+-0ct-12
#-0ct12
1-0ct-12
1-Oct-12
1-0ct-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

MR.3-01-3112
MR-3-01-3144
MR-3-01-3145
MR-3-01-3341
MR-3-01-3342
MR-3-01-3343
MR-3-01-3345
MR-3-02-2110
MR-3-02-2120
MR-3-02-2341
MR-3-02-3112
MR-3-02-3144
MR-3-02-3145
MR-3-02-33414
MR-3-02-3342
MR-3-02-3343
MR-3-02-3345
MR-3-03-2100
MR-3.03-2341
MR-3-03-3112
MR-3-03-3140
MR-3-03-3341
MR-3-03-3342
MR-3-03-3343
MR-3-03-3345
MR-4-01-2100
MR-4-01-2216
#iR-4-01-2217
MR-4-01-2341
MR-4-01-3112
MR-4-01-3140
MR-4-01-3216
MR-4-01-3217
MR-4-01-3341
MR-4-01-5000
MR-4-02-2110
MR-4-02-2120
MR-4-02-2341
MR-4-02-3112
MR-4-02-3144
MR-4-02-3145
MR-4-02-3341
MR-4-02-3342
MR-4-02-3343
MR-4-02-3345
MR-4-03-2110
MR-4-03-2120
MR-4-03-2341
MR-4-03-3112
MR-4-03-3144
MR-4-03-3145

GECGRAPHY
Entire Stafe
Entire State
Entire State
Entire State
Entire Stafe
Entire $tate
Entire Slate
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire State
Enfire Slate
Enfire Slate
Enlira Siate
Enlire State
Entire State
Entire State
Enlire Slate
Entire State
Entie State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Enlire State
Entire Stale
Entire Stale
Entire State
Entire Stale
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Siate
Enfire State
Entire Slate
Entire State
Entire State
Entire State
Enl¥e State

METRIC_DESC

% Missed Repalr Appoiniment - Loop

% Missed Repal Appciniment - Loop

% Missed Repair Appoiniment - Loop

% Missed Repair Appoiniment - Loop

% Missed Repair Appeiniment - Loop

% Missed Repair Appoiniment - Loop

% Missed Repair Appoiniment - Loop

% Missed Repair Appoiniment - Central Office
% Missed Repair Appoiniment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Regatr Appointment - Cenlral Office
% Missed Repal Appointment - Central Office
% Missed Repalr Appointment - Genlral Office
% Missed Repair Appointment - Cenlral Office
% Missed Repair Appointmsnt - Cenlral Office
% Missed Repair Appointment - Central Office
% CPE/TOK/FOK - Missed Appointment

% CPEMOKIFOK - Missed Appointment

% CPEMOK/FOK - Missed Appointment

% CPETOK/FOK - Missed Appointment

% CPETOKIFOK - Missed Appointment
%CPETOK/FOK - Missed Appolntment
%CPE/MOKIFOK - Missed Appointment
UCPEMOKIFOK - Missed Appointment

Mean Time To Repair - Tolal

Mean Time To Repalr - Tolal

Mean Time To Repalr - Tolal

Mean Time To Repair - Tolal

Mean Time To Repalr - Total

Mean Time To Repair - Total

Mean Time To Repair - Tolal

Mean Time To Repalr - Total

Mean Time To Repair - Tolal

Mean Time To Repair - Total

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

#Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repalr - Loop Trouble

Rean Time To Repair - Loop Trouble

Kean Time To Repair - Loop Trouble

Mean Time To Repalr - Loop Trouble

Mean Time To Repair - Cenlral Office Trouble
Mean Time To Repair - Cenlra) Office Trouble
Mean Time To Repair - Cenlral Office Trouble
Mean Time To Repalr - Central Office Trouble
Mean Time To Repalr - Central Office Trouble
Mean Time To Repair - Central Office Trouble

PRODUCT, DESC
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xD5L Loops

UME 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spliting
Resale POTS Business

Resala POTS Resldence
Resale 2-Wire Digital Services

UNE POTS Loop

UNE Platform Business
UNE Platform Resldence
UNE 2-Wire Digital Leops
- UNE 2-Wire xDSL Loops
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitting

Resale POTS

Resala 2-Wire Digltal Services

UNE POTS Loop
UNE POTS Platform

UNE 2-Wire DigHal Loops
UNE 2-Wire XDSL. Loops
UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting

Resale POTS

STANDARD

Parity with FP Retail

Parity With FP Retait

Parity With FP Retail

Parity with FP Retall

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retalt Line Sharing
Parity with FP Retal

Parity with FP Retal

Parity with FP Retal

Parity with FP Relail

Parily With FP Retail

Parity With FP Retail

Parity with FP Relail

Parily with FP Relail

Parity with VADIYDSNO and Retail Line Sharing
Parity with VADUIDSNO ard Retail Line Sharing
No Standard

No Standard

No Standard

Neo Standard

No Standard

No Standard

Ne Standard

Mo Standard

Parity with FP Retall

Resale Specials (Non DSO0 & DS0 Parity with FP Retail

Resale Specials (DS1 & DS3)

Parity with FP Retail

Resale 2-Wire Digital Services (IS Parily with FP Relalf

UNE POTS Loop
UNE POTS Plaiform

UNE Specials (Non DSO & DS0)
UNE Sgpecials (DS1 & DS3)
UNE 2-Wire Digital Loops
Interconnection Trunks (CLEC)
Resale POTS Business

Resale POTS Resldence
Resale 2-Wire Digital Services

UNE POTS Leop

UNE Platform Businass

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xD5L - Line Spltting
Resale POTS Business

Resale POTS Reskience
Resale 2-Wire Digital Services

UNE POTS Loop

UNE Plalform Business
UNE Plalform Reskience

Parity with FP Retail
Parity with FP Relail
Parity with FP Retail
Parity with FP Relail
Parity with FP Retall
Parity with FP Retail
Parily with FP Retail
Parity with FP Relail
Parity with FP Retail
Parily with FP Retail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity wilh FP Retail
Parity with FP Retail
Parity with FP Retai
Parity with FP Reta!
Parity With FP Retail
Parity With FP Relail

FRP,
PERF
12.63
24.04
10.56
12.53
12.53

13.92
2.42
0.00
9.80
13.92
242
9.80
9.80

8.37

2570
9.28
7.35
12.43
26.28
25.70
9.26
7.35

$1.36
29.28

26.52
11.38
2028
28.52
26,62

NA
596
.00
19.43
837
598
9.00

CLEC,.
PERF
10.63
1383
7.14

12.00
NA

0.00
NA
0.00
0.00
8.33
NA

25,00
NA

7.4
NA
100.00
100,00
NA
100.00

12.96
7.28

34.81
7.29
15.47

8.54
NA

11.86
31.08
41.42
7.45

13.10
2235

6,22
NA
NA
0.92
NA
2820
0.92
10.02
NA

FRP_DEN GLEC_DEN FRP_NUM

3760
549
3211
3760
3760
NA
NA
79
124

54
79
124
61
NA

1314

g

NA

NA

MNA
3863
27
80

3811
3963

gz8R

321

3760
549

3211
3760
3760

NA
79
124

5
79
124

120
o4
42

471
132
338
471
471
NA
NA
1i
3

o

110

101841
250
441

100137
101841

6238
84016
NA
8970
6238
24016
29710
99710
NA
NA
471
1118
19
427
471
111

CLEC_NUM

13.00
13.00
3.00
NA
3.00
NA
NA
0,00
HA
0.00
0.00
1.00
NA
NA
1.00
NA
NA
1.00
NA
93.00
119.00
NA
37.00
NA

518.49
29,51
NA
69.51
896,59
2,200.21
NA
£06.00
NA

NA
391.41
124.33
4142
893,82
1,231.18
938.83
NA
155.53
NA

NA
275
NA
28.20
277
120.19
NA

DIFF

-1.69
-10.21
-3.41
~12.53
-0.53
0.00
0.00
-13.92
-2.42
0.00
-9.80
5.59
-2.42
-9.80
15.20
0.00
0.00
-1.23
0,00
100.00
100.00
0.00
100.C0
0.00
0.00
1274
-1.88
-7.35
1538
-18.89
-10.22
-0.26
1.18
0.00
0.00
0.50
1.80
41.42
-19.07
1.74
£.93
-26.52
-20.20
0.00
0.00
-5.04
-9.00
8.76
-7.45
4.06
-9.00

STAN_DEV Z_SCORE

0.00
0.0¢
0.0¢
0.08
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
23.41
861
18.52
0.00
2344
23.41
6.61
18.62
0.00
0.00
11.27
24.00
0.00
23.48
11.27
24.00
2348
2348
0.00
0.00
802
16.45
0.00
9.97
8.08
15.45

0.38
213
0.41

0.30

0.02

5.00

5.00
5,00

0.68

5.00
-1.256
2,08

500




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC CLEC_

_MONTH ID

1-0ct-12
1-Oct-12
1-Oct-12
1-Qct-12
1-0ct-12
1-0ct-12
i-0ct-12
1-0Oct-12
1-0ct-12
1-0ct-12
1-0ct-12
1-0ct12
1-0ct-12
1-0ct-12
1-0ct-12
1-0ct-12
1-Oct-12
1-Oct-12
§-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-0ct-12
1-Oct-12
1-Oct12
1-0ct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-0ct-12
1-Oct-12
1-Oct-12
1-Oct-12
i-Oct-{2
1-Get-12
1-0ct-12
1-0ct-12
1-Cct-12
1-0ct12
1-0ct-12
1-0ct-12
1-0ct-12
1-0ct-12
1-Oct-12
1-0ct-12
1-0ct-12
1-0ct42
1-Oct-12
1-Oct-12
1-Oci-12
1-Oct-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

MR-4-03-3341
MR-4-03-3342
MR-4-03-3343
MR-4-03-3345
MR-4-04-2100
MR-4-04-2216
MR-4-04-2217
MR-4-04-2341
MR-4-04-3112
MR-4-04-3140
R-4-04-3216
MR-4-04-3217
MR-4-04-3341
MR-4-04-3342
MR-4-04-3343
MR-4-04-3345
MR-4-04-5000
MR-4-05-5000
MR-4-08-2110
MR-4-06-2120
MR-4-06-2216
MR-4-08-2217
MR-4-06-3144
MR-4-06-3145
MR-4-06-3216
MR-4-06-3217
MR-4-06-5000
MR-4-07-2110
MR-4-07-2120
MR-4-07-2341
MR-4-07-3112
MR-4-07-3144
MR-4-07-3i45
MR-4-07-3341
MR-4-07-3342
MR-4-07-3343
MR-4-07-3345
MR-4-07-5000
MR-4-08-2110
MR-4-08-2120
MR-4-08-2216
MR-4-08-2217
MR-4-08-2341
#R-4-08-3112
MR-4-08-3144
MR-4-08-3145
MR-4-08-3216
MR-4-08-3217
MR-4-08-3341
MR-4-08-3342
MR-4-08-3343

GEOGRAPHY
Enlire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stata
Entire State
Entire State
Entire State
Entire $tate
Entire State
Entire State
Enlire Siate
Enlire Slate
Enlire Stafe
Entire Stafe
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire Slate
Entire Slate
Entire State
Entye State
Entire $tate
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

METRIC_DESG

Mean Time Te Repalr - Cenlral Office Trouble
Mean Time To Repalr - Central Office Troubls
Mean Time To Repalr - Central Office Troubla
Mean Time To Repair - Central Office Trouble
% Cleared (all roublas) within 24 Hours
% Cleared (all troubles) withln 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared (all iroubles) within 24 Hours
% Cleared (all lroublas) within 24 Hours
% Cleared (all roubles} within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared (all traubles) within 24 Hours
%4 Cleared (all roubles} within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared (all roubles) within 24 Hours
% Cleared (afl troubles) within 24 Hours
% Cleared (all roubles) within 24 Hours
% Out of Service > 2 Hours

% Qut of Service > 4 Hours

% Qut of Service > 4 Hours

% Oul of Service » 4 Hours

% Out of Service > 4 Hours

% Qut of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Qut of Service > 4 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Qut of Seyvice > 12 Hours

% Out of Service > 12 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% QOut of Service > 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service » 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% OQut of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Servica > 24 Hours

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Qut of Service > 24 Hours

PRCDUCT_DESC

UNE 2-Wire Digital Logps
UNE 2-Wire xDSL Loops

UNE 2-Wiwe xDSL - Line Sharing Parity with VADYDSNO and Retail Line Sharing
UNE 2-Wie xDSL - Line Spiitting Parity with VADIDSNO and Retail Line Sharing

Resale POTS

STANDARD

Parity with FP Reta#
Parity with FP Retai

Parity with FP Retat!

Resale Specials {Non D50 & D50 Parity with FP Retall

Resale Spaclals (DS1 & DS3)
Resale 2-Wire Digital Servicas
UNE POTS Loop

UNE POTS Platierm

UNE Spaclals (Non DS0 & DS0)

UNE Specials (DS1 & DS3)
UNE 2-Wire Digial Loops
UNE 2-Wie xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting

Interconnection Trunks (CLEC)
Interconneciion Trunks {CLEC)
Resale POTS - Business
Rasale POTS - Residence

Parity with FP Retail
Parity with FP Retall
Parity with FP Retail
Parify with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parily with VADIDSNO and Retail Line Sharing
Parity with VADVDSNO and Retail Line Sharing

Parity with FP Retail
Parily with FP Retail
Parity with FP Retall
Parity with FP Relail

Resale Speclals (Non DS0 & DS0 Parity with FP Retail

Resale Specials {DS1 & DS3)
UNE Platform Business
UNE Pialform Residence

UNE Specials (Non DS0 & DS0)

UNE Specials (D81 & D53)
interconnection Trunks {CLEC)
Resale POTS - Bushess
Resale POTS - Residence
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire XDSL. - Line Spitling

Interconngction Trunks (CLEC)
Resale POTS Businass
Resale POTS Residence

Parity with FP Retall
Parity with FP Relall
Parity with FP Refail
Parity with FP Retail
Parity wilh FP Retait
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retalil
Parity with FP Retall
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADIDSNO and Retail Line Sharing
Parity with VADI/DSNQ and Retail Line Sharing

Parily with FP Retail
Parily with FP Retzil
Parity with FP Retail

Resale Specilals (Non DS0 & DS Parity with FP Retail

Resale Speclals (DS1 & DS3)
Resale 2-Wire Digital Services
UNE POTS Loop

UME Plalform Business

UNE Plalform Residence

UNE Specizls (Non DS0 & DS0)

UNE Specials {(DS1 & DS3)
UNE 2-Wir¢ Digital Loops
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Ling Sharing

Parity with FP Relail
Parity with FP Relail
Parity with FP Relail
Parity With FP Retall
Parity With FP Refail
Parity with FP Retal
Parity with FP Retait
Parity with FP Retail
Parity with FP Retail

92.15

66.67
£66.90
9216

£6.67

712
77.34
100.00
7.0
3742
77.34
70.44
71.04
NA
NA

4.28
41.44
NA
33.33
0,00
35.83
426
41.44

3333
3583
3583
NA

CLEC.
PERF
NA
428

80.00
100.00
NA
0.00
98.37
93.24

9577
NA
160.00
NA

NA

NA
86.67
100.00
100.00
NA
43.75
61.54
NA

NA

66,67
100.00
100.00
21.43
2292
30.77

c.c0
NA

0.00
100.00
0.00

100.00
476
208
7.69
NA
NA
NA
0.00
NA

FRP_DEN CLEC_DEN FRP_NUM

51 NA 427
51 4 427
NA NA NA
NA NA NA
3963 40 2433
27 4 25
80 NA 80

1 2 1
3811 123 2301
3963 148 2438
27 NA 25
60 I 58
3N NA 2301
139 2¢ 35
NA, NA, NA
NA NA NA
NA NA NA
NA NA NA
423 15 283
2242 1 2066
NA 1 NA
3 NA, 2
423 48 283
2242 13 2066
NA NA NA
3 NA 2
NA NA NA
423 15 167
2242 1 1734
1 2 1
2615 42 1857
423 48 187
2242 13 1734
2686 NA 1878
2615 3 1857
NA RNA MA
NA NA NA
NA NA NA
423 15 18
2242 1 929
NA 1 NA
3 NA 1

1 2 0
2615 42 937
423 48 i3
2242 13 929
NA A NA
3 NA i
2815 NA 937
2816 3 937
NA NA NA

CLEC_NUM

NA
17.1
NA
NA
38.00
4.00
NA
0,00
121.00
138.00

€8.00
NA
29.00

NA
NA

13.00
1.00
1.00

21.00
8.00

NA
NA
10.00
1.00
2.00
9.00
11.00
4.00
NA
0.00
NA
NA
NA
0.00
1.00
Q.00

2.00
2.00
1.00
1.00
NA
NA
NA
0.00
NA

DIFF

-8.37
-4.10
0.00
0.00
28.48
7.41
-100.00
-100.00
38.00
3172
-92.59
-0.89
-£0.38
74.82
0,00
0.00
0.00
0.00
1976
7.85
100.00
-68.67
-23.16
-30.61
0.00
£6.67
0.00
2085
2266
0.00
-49.58
-14.20
-48.57
-70.44
-71.01
0.00
0.00
0.00
-4.28
58.56
0.00
-33.33
100,00
-31.07
-2.17
-33.74
0.00
-33.33
-35.83
-35.83
0.00

STAN_DEV

9.97

9.97

0.00

0.00

0.00

0.00

0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.0
0.00
0.00
0.60
0.60
0.00
0.c0
0.00
0.c0
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z_SCORE

3.83

5.00
5.00

-0.71

5.00

-2.03

296
282

500
1.82
330

0.07

4.55
0.24
2.33




8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC CLEC
_MONTH ID

1-Cet-12
1-Qct-12
1-Oct 12
§-0ct-12
1-Oct-12
1-Oct-12
1-Oct-42
1-Oct-12
1-Oct-12
1-Oct-12
1-Qct-12
1-Oct-12
1-Oct-12
1-Oet-12
1-Oct-12
#-Oct-12
1-Oct92
1-0ct-12
1-Oct-12
1-Oct-12
1-0ct-12
1-Get-12
1-0ct-12
1-0ct-12
1-0ct-12
1-Oct-12
1-0ct-12
1-0ct-12
1-Oct-12
1-0ck{2
1-Qct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Oct-12
1-Qct12
1-Oct-12
i-Oct-i2
$-Oct-12
1-Oct-92
1-Oct-12
1-Oct-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

MR-4-08-3345
MR-4-08-5000
MR-5-01-2100
MR-5-01-2200
MR-5-01-2341
MR-5-01-3112
MR-5-01-3140
MR-§-01-3200
MR-5-01-3341
MR-5-01-3342
MR-5-01-3343
MR-5-01-3345
MR-5-01-5000
NP-1-01-5000
NP-1-02-5000
NP-1-03-5000
NP-1-04-5000
NP-2-01-6701
NP-2-01-6702
NP-2-02-67(1
NP-2-02-6702
NP-2-03-6701
NP-2-03-6711
NP-2-03-6712
NP-2-04-6701
NP-2-04-6702
NP-2-06.6701
NP-2-05-6702
NP-2-06-6701
NP-2-08-6702
NP-2-07-6701
NP-2-07-6702
NP-2-08-6701
NP-2-08-8702
BI-1-02-1000
BI-2-01-1000
BI-3-04-1000
BI-3-05-1000
BI-3-07-1000
B1-3-08-1000
BI-9-01-1000
0D-1-01-1021
CD-1-02-1021

GEOGRAPHY
Entire State
Entire State
Entire State
Entire State
Entire Stale
Enlire State
Enlie State
Entira Siate
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Enlire State
Enlire Siate
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire Stale
Entira State
Entire State
Entire State
Entire State
Entire State
Entire State
Entye State
Entie State
Enlire State

METRIC_DESC

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Repeat Reports within 30 Days
% Repeat Reporls within 30 Days
% Repeat Reporis within 30 Days
% Repeat Reporls within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days

% Final Trunk Groups Exceeding Blocking Standard

% Final Trunk Groups Exceeding Blocking Standard {No

Number Final Trunk Groups Exceeding Blocking Standard - Two {2)
Number Final Trunk Groups Exceeding Blocking Standard - Three
% On Time Respense to Request for Physical Collocation

% Cn Time Response o Request for Physical Collocation

% Cn Time Response to Reguest for Virlual Cotiocation

% Cn Time Response to Reguast for Virual Caflocalion

Average Interval - Physleal Collocation
Average Interval - Physical Coliocation
Average Interval- Physical Coliocation
Average Interval - Virlual Collocation
Average Interval - Vidual Collocation

% Qn Time - Physical Collocation

% On Time - Physical Collocation

% On Time - Virual Collocation

% On Time - Virtual Collecation

Average Delay Days - Physical Collocation
Average Delay Days - Physical Collocation
Average Delay Days - Virual Colocalion
Average Delay Days - Virlual Collocation
% DUF in four (4) Business Days
Timelness of Carrer Bil

% CLEC Billing Claims Acknowledged within two (2) Business Days
% CLEC Billing Claims Resolved within 28 Calendar Days After

% Full or Partial Denials

% CLEG Billing Claim Cred#s Mot Appearing on the Bt within 45

% Biling Completeness in Twelve Biling Cycles
Average Speed of Answer - Operator Services
Average Speed of Answer - Direclory Assistance

PRODUCT_DESC

UNE 2-Wzre xDSL. - Line Splitting
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Sesvices
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
tnterconnection Trunks {CLEC)
CLEC Trunks

CLEC Trunks

CLEG Trunks

CLEC Trunks

Collocation - New Applicalions

STANDARD

Parity with VADVDSNO and Retail Line Sharing
Parily with P Retail

Parity with FP Relail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADUD'SNO and Reteil Line Sharing
Parity with VADUDSNG and Retal Line Sharing
Parity with FP Retall

See Guidefines

See Guidelines

See Guidelines

See Guidelines

95% on time

Collocation - Augment Application 95% on time

Coliocatlon - New Applications

95% on time

Coliocation - Augment Application 95% on time

Collecation - New Applications

No Standard

Coliocation Augmant Applications No Standard
Collccation Augment Applications No Standard

Coeliocation - New Applications

Mo Standard

Collocation - Augment Application No Standard

Cofiocation - New Applications

95% on time

Cofiocation - Augnent Appiication 95% on time

Collocation - New Applications

95% on time

Collocation - Augment Application 95% on time

Callocation - New Appfications

Mo Standard

Collocation Augment Applications No Standard

Collocation - New Applications

Mo Standard

Collocation Augment Appbeations Mo Standard

Resale & UNE combined
Resala & UNE combined
Resale & UNE combined
Resale & UNE combined
Resala & UNE combined
Resale & UNE combined
Resale & UNE combined
Operator Service Center
Operator Service Center

95% In four {4) Business Days
98% In 10 Business Days
95% within two (2) business days after receipt

85% within 28 Calendar Days after acknowledgement

No Standard .
97.5% within 45 calendar days
96%

Parity with FairPolnt Retail
Parity with FairPoint Retail

FRP_
PERF
NA
NA
13.80
2069
0.00
13.80
13.80
20,69
§3.80
13.80

NA

£25F%%%

$FFEEFE23353%3333%¢%

NA
NA
NA
NA

NA

NA

3232888

NA
0.59
079

CLEG,
PERF
NA
NA
15.00
.00
0.00
10.57
B8.78
30,99
NA
1724

NA
0.00
67.46

FRP_DEN CLEC_DEN FRP_NUM

NA
NA
3963
87

1
3983
3963
87
3964

3964
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA,
NA
NA
NA

$TE2%%%¢%

NA

NA

NA

NA
25006
102680

NA
NA
40
4

2
123
145
71
NA
29
HA
NA
NA
161
18

=

EEEEEEEEESEE

NA

NA

NA

NA
112105828
218

708
2385
2814
887
3000721
7942
7119

NA
NA
547
18
¢]
647
547
18
547
547
NA

NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA

AR XS LSS TR XS EE XN

NA
12859
81051

CLEC_NUM

NA

NA

8.00
0.00
0.00
13.00
13.00
22.00
NA

5.00

NA

NA

NA

0.00
104.00
0.00
0.00

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
112,104,843.00
218.00
708.00
2,314.00
1,875.00
687.00
2,898,481,42
3.211.00
3,698.00

DIFF

0.00
0.00
1.20
-20.69
0.00
23.23
-5.02
10.30
-13.80
3.44
0.00
0.00
0.00
0.00
b57.46
0.00
0.00
0.00
Q.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
100.00
1.00
100.00
97.02
70.18
100.00
59,93
-0.11
-0.27

STAN_DEV Z_SCORE

0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.49

0.89
1.68
-1.66

-0.63




